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1. Introduction 

1.1. This privacy policy (hereinafter – ‘Privacy policy’) informs how Apex Alliance Venice 1 SPA, 
managing the hotel Hampton By Hilton Venice Isola Nuova, located at Isola Nova del Tronchetto, 
30100 Venezia VE, Italy, Trade Register number 389040, VAT number 04228780245, registered 
at Vicenza (VI), Via dei Cairoli no. 9, 36100 Italy (hereinafter – ‘Company’ or ‘Hotel’) stores 
and otherwise processes personal data while respecting the privacy of individuals. 

1.2. The data controller is acting under the Franchise Agreement with Hilton Worldwide Manage 
Limited, Hotel Group which includes brands such as: Waldorf Astoria Hotels & Resorts, Conrad 
Hotels & Resorts, Canopy by Hilton, Hilton Hotels & Resorts, Curio A Collection by Hilton, 
DoubleTree by Hilton, Tapestry Collection by Hilton, Embassy Suites by Hilton, Hilton Garden 
Inn, Hampton by Hilton, Tru by Hilton, Homewood Suites by Hilton and Home2 Suites by Hilton 
etc. (hereinafter the ‘Group’). 

1.3. All your personal data is processed in accordance with the General Regulation (EU) 2016/679 on 
the protection of personal data (hereinafter referred to as the ‘Regulation’), national legislation 
governing the protection of personal data (including the Italian Data Protection Code) and other 
legislation governing the protection of personal data. 

1.4. The compliance with the right to personal data protection, as well as the right to privacy is one of 
the core missions of the Company.  

1.5.  The purpose of this Privacy Policy is to inform you of: 

1.5.1. The types of personal data which we may collect about you and how it may be processed; 

1.5.2. Our use of personal data regarding IP Addresses and our use of cookies; 

1.5.3. Any disclosure of personal data to third parties; 

1.5.4. Your ability to correct, update and delete your personal data; 

1.5.5. The security measures we have in place to prevent the loss, misuse, or alteration of personal 
data under our control;  

1.5.6. Retention period of personal data. 

1.6. In this Privacy policy we provide information on how we process data subjects’ personal data in 
the course of carrying out the Company’s business, concluding and executing agreements, 
managing orders, and providing our services.  

1.7. We commit ourselves to be transparent with you by providing clear information about what 
Personal data we process, the purpose of the processing, the retention period of the personal data as 
well as the legal basis for the processing, your data subjects’ rights, and other information that we 
are required to provide under to applicable legislation. 

1.8. If you use our Services, it means you have read this Privacy policy and understood the purposes, 
methods, and procedures for processing your personal data specified herein. 
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2. Definitions 

Consent of the data 
subject 

any freely given, specific, informed, and unambiguous indication of 
the data subject's wishes by which he or she, by a statement or by clear 
affirmative action, signifies agreement to the processing of Personal 
data relating to him. 

Data controller natural or legal person, public authority, agency, or other body which 
alone or jointly with others determines the purposes and means of the 
processing of Personal data. In this Privacy policy, the Data controller 
is the Company. 

Data processing any operation or set of operations performed with Personal data carried 
out with or without automated means, such as collection, registration, 
organization, structuring, storage, adaptation or alteration, retrieval, 
consultation, use, disclosure, transmission, distribution or otherwise 
making available, alignment or combination, restriction, erasure or 
destruction. 

Data processor a natural or legal person, public authority, agency, or other body which 
processes Personal data on behalf of and for the account of the Data 
controller. 

Data recipient means a natural or legal person, public authority, agency, or another 
body, to which the Personal data are disclosed, whether a third party 
or not. 

Data subject (or you) An identified or identifiable natural person whose Personal data are 
being processed. An identifiable natural person is one who can be 
identified, directly or indirectly, in particular by reference to an 
identifier, such as his or her name, identification number, location, 
online identifier, or one or more factors specific to the physical, 
physiological, genetic, religious, economic, cultural or social identity 
of that natural person. 

Regulation 2016/679 of the European Parliament and of the Council of 27 April 
2016 on the protection of natural persons with regard to the processing 
of personal data and on the free movement of such data, and repealing 
Directive 95/46/EC (the ‘General Data Protection Regulation’). 

2.1. Other terms shall have the meanings assigned to them and defined in the Regulation. 

3. What are personal data and how are they processed?  

3.1. Personal data is any information about you that could directly or indirectly identify your identity 
you by name, surname, personal code, location data, and IP address and other physical, 
physiological, genetic, mental, economic, cultural, or social aspects of your identity. 
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3.2. When processing your Personal data, Company follows the following principles of personal data 
processing: 

3.2.1. Your Personal data are processed only to the extent necessary to achieve the relevant, clearly 
defined and legitimate purposes, taking into account the protection of your privacy; 

3.2.2. Your Personal data are processed accurately, fairly and lawfully and only for purposes that are 
consistent with the purposes for which your Personal data were collected prior to collection; 

3.2.3. Your Personal data are processed strictly in accordance with the statutory requirements for clear 
and transparent processing of personal data; 

3.2.4. Your Personal data will be processed only in a form that identifies you for no longer than it is 
necessary for the purposes for which the personal data are processed; 

3.2.5. The processing of your Personal data is subject to relevant technical and organizational 
measures to ensure the security of Personal data, including protection against unlawful data 
processing and unintentional loss, destruction and damage. 

4. The purposes, scope, retention period and legal basis of the processing of Personal data in the 
Company 

4.1. For the Company’s accommodation and related service providing: 

4.1.1. Management and archiving of Hotel’s guests: 

Categories of personal data Last name, first name, address: street and no, zip code, city, state, country of 
residence, nationality, date of birth, passport / ID number, issuing country, 
company, ‘Hilton Honors’ membership number, frequent flyer number, 
telephone number, email address, signature, arrival date, departure date, room 
number, room type, room rate, customer's preferences. 

Legal basis of data processing Point (b) of Article 6(1) of the Regulation (performance of a contract or steps 
necessary prior to entering into a contract). 

Point (c) of Article 6(1) of the Regulation (legal obligation). 

Retention period 1 year from the date of the client's (guest’s) departure.  

4.1.2. Registration of guest’s arrival (check-in) and departure (check-out) from the Hotel: 

Categories of personal data Last name, first name, address: street and no, zip code, city, state, country of 
residence, nationality, date of birth, passport / ID number, issuing country, 
company, ‘Hilton Honors’ membership number, frequent flyer number, 
telephone number, email address, signature, arrival date, departure date, room 
number, room type, room rate, customer's preferences. 
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Legal basis of data processing Point (b) of Article 6(1) of the Regulation (in order to conclude or / and perform 
service agreement). 

Point (c) of Article 6(1) of the Regulation (legal obligation). 

Retention period 1 year from the last accommodation / reservation.  

4.1.3. Administration and management of services for the Hotel guests: 

Categories of personal data Last name, first name, address: street and no, zip code, city, state, country of 
residence, nationality, date of birth, passport / ID number, issuing country, 
company, ‘Hilton Honors’ membership number, frequent flyer number, 
telephone number, email address, payment method, bank account or (credit) card 
number, signature, arrival date, departure date, confirmation, room number, 
room type, room rate, user ID, details of stay, other bookings (parking, hotel, 
restaurant, event, theatre, etc.), car registration number (if using a parking 
service), customer's preferences, purchases and transactions (history). 

Legal basis of data processing Point (b) of Article 6(1) of the Regulation (in order to conclude or / and perform 
service agreement). 

Retention period 1 year from the last reservation. 

4.1.4. Reservation management: 

Categories of personal data Name, surname, date of birth, bank card number and date of validity, name and 
surname of the bank card owner, address, country of residence, e-mail, telephone 
number, information about the visit, reason for visit, ‘Hilton Honors’ 
membership number. 

Legal basis of data processing • Point (b) of Article 6(1) of the Regulation (in order to conclude or / and perform 
service agreement);• Point (f) of Article 6(1) of the Regulation (for the 
Company's legitimate interests in the proper management of cancelled 
reservations). 

Retention period 7 years from the last reservation, except when a different retention is necessary 
to respond to any claim, request of the competent authorities or in compliance 
with the applicable laws. 

4.1.5. Management of gift cards: 

Categories of personal data Gift card’s data. 
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Legal basis of data processing Point (b) of Article 6(1) of the Regulation (in order to conclude or / and perform 
service agreement). 

Retention period Until the full usage of the value of a Gift Card. 

4.1.6. Receipt of a credit card or deposit as a guarantee / security against payment for accommodation: 

Categories of personal data Bank card number and date of validity, name and surname of the bank card 
owner. 

Legal basis of data processing Point (b) of Article 6(1) of the Regulation (in order to conclude or / and perform 
service agreement). 

Retention period Until the check-out of the guest and full payment for the services provided. 

4.1.7. Debt management: 

Categories of personal data Name, surname, identification number, payments information, information on 
debt. 

Legal basis of data processing Point (f) of Article 6(1) of the Regulation (for the legitimate interests of the 
Company in debt management and debt recovery for defaulted payments for 
services provided).  

Retention period 1 year from the date of the debt recovery. 

4.1.8. Creating and updating the client's profile in the Hotel Management System: 

Categories of personal data First name / Last name, identification number, age (date of birth), gender, 
telephone number, email address, details of stay, bookings (hotel, restaurant, 
event, theatre, etc.), loyalty membership number, preferences.  

Legal basis of data processing Point (b) of Article 6(1) of the Regulation (in order to conclude or / and perform 
service agreement). 

Retention period 7 years from the last reservation, except when a different retention is necessary 
to respond to any claim, request of the competent authorities or in compliance 
with the applicable laws.  

4.1.9. Conference hall reservation: 
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Categories of personal data Conference room, date, time, pax, price, setup, food and beverages inquiries, 
name, surname (organizer), company name, email, telephone.  

Legal basis of data processing Point (b) of Article 6(1) of the Regulation (in order to conclude or / and perform 
service agreement). 

Retention period 1 year from the reservation. 

4.2. Company advertising in the public domain: 

Categories of personal data Image/video recordings. 

Legal basis of data processing Point (a) of Article 6(1) of the Regulation (based on the data subject's consent). 

Retention period 5 years from the receipt of data or until withdrawal of the consent (whichever 
occurs first). 

 

4.3. Restaurant reservation management: 

Categories of personal data First name, last name, telephone number, other information related to the 
reservation. 

Legal basis of data processing • Point (b) of Article 6(1) of the Regulation (in order to conclude or / and 
perform service agreement). 

Retention period 6 months from the date of data submission. 

4.4. Management of reviews, complaints, and inquiries: 

Categories of personal data Name, email and text of the review, request and / or complaint (including 
personal data therein). 

Legal basis of data processing • Point (b) of Article 6(1) of the Regulation (in order to conclude or / and 
perform service agreement); 

• Point (f) of Article 6(1) of the Regulation (when processing is necessary 
for the purposes of the legitimate interests of the Controller, for the 
establishment, exercise or defence of legal claims). 

Retention period 1 year from the date of the inquiry, request and/or complaint. 
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4.5. Video surveillance in order to ensure the safety of hotel guests and employees, maintain public 
order and protect guests and Hotel property: 

Categories of personal data Data from video cameras. 

Legal basis of data processing Point (f) of Article 6(1) of the Regulation (in the legitimate interests of 
Company in order to ensure the safety of hotel guests and employees, maintain 
public order and protect guests and hotel property).  

Retention period 72 hours from obtaining data. 

Video surveillance is carried out in the following premises and territories: 

• For the purpose of ensuring the safety of Hotel’s guests and employees: in the Hotel lobby, in the 
reception area, in the Hotel’s restaurant, in the bar, in lift accesses at each of the building floors, Hotel 
parking; 

• For the purpose of maintaining public order at the Hotel: in the Hotel lobby, on the Hotel's premises 
(parking areas, at the central and service entrance of the Hotel), in the lobbies of the Hotel, in the 
restaurant, in the bars, in lift accesses at each of the Hotel floors; 

• For the purpose of protecting the property of guests and the Hotel: in the reception area, on the Hotel 
ramp, in Hotel parking, in the restaurant, in the bars, in lift accesses at each of the Hotel floors. 

4.6. Using Wi-Fi connection: 
 

Categories of personal data Device name, IP address assigned, Device MAC address, Details of the access 
point being used (name), Room name, Connection session duration, Amount 
of data sent, amount of data received. 
 

Legal basis of data processing Point (a) Article 6(1) of the Regulation (consent). 
 
Point (c) of Article 6(1) of the Regulation (legal obligation). 
 

Retention period Until the end of the Wi-Fi connection session. 

 
4.7. Invoicing, accounting: 

Categories of personal data Name, surname, payment account number, issued / paid invoices, and their 
content (e.g. the amount, type of services, quantity, etc.), email address, 
telephone number, position (if applicable). 
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Legal basis of data processing • Point (b) of Article 6(1) of the Regulation (in order to conclude or / and 
perform service agreement); 

• Point (c) of Article 6 (1) (according to national legislation). 

Retention period 10 years from the issue of the invoice (in accordance with the Accounting Act 
of the Republic of Italy “Legge n. 196/2009”). 

4.8. Selection of candidates for the workplace: 

Categories of personal data Name, surname, date of birth, image, city, country, e-mail, telephone number, 
work experience, knowledge of foreign languages, professional experience, 
education, information about desired positions and working conditions, data 
on diseases that could prevent the proper performance of the desired work, 
other data submitted by the candidate such as CV, cover letter, 
recommendation and/or other documents. 

Legal basis of data processing • Point (a) of Article 6(1) of the Regulation (based on the data subject's 
consent expressed by submitting his/her data when applying for a job 
position). 

Retention period Until the end of the selection for the job position or until the withdrawal of 
consent (whichever occurs first). In the case of separate consent to store data 
after the selection - 2 years after receiving consent or until the withdrawal of 
consent (whichever occurs first). 

4.9. In order to improve our website, we may process cookies. You can find more information about the 
processing of cookies in the Cookie Policy available at https://www.hilton.com/en/p/global-
privacy-statement/#Cookies 

5. Children’s personal information  

5.1. We protect the privacy of data obtained from children under 16. If you are under the age of 16, you 
must obtain the consent or permission of your parents or legal guardian for any personal data you 
provide.  

6. The sources of data obtained and processed by the Company 

6.1. We collect personal data from most of our interactions with you, as well as within other aspects of 
our business. 

6.2. You can always choose which personal data you want to provide us with. However, if you choose 
not to provide certain personal data, if the basis of our request is the compliance with a legal 
obligation, contractual obligations or obligations required in order to conclude an agreement, we 
will not be able to provide you with certain services, for example: i) if you do not wish to provide 
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us with your surname, first name, e-mail address or phone number, if you wish to make a 
reservation, we will not be able to make the reservation, or (ii) in the arrival-departure sheet you 
will fill in when you arrive at our Hotel, you will have to enter some personal data required by law, 
and if you do not wish to fill out those mandatory fields, we will not be able to accommodate you. 

6.3. To provide you with the expected level of hospitality and the best services, we may collect 
information about you from our business partners and other third parties, as detailed below: 

6.3.1. From Hilton Worldwide Holdings Inc Group members for similar purposes or in connection 
with those for which they were collected; 

6.3.2. From our business partners: such as Gift card partners, social networking services that are 
consistent with your own settings for these services, travel agencies, online travel agencies such 
www.booking.com, event planners, etc.; 

6.3.3. Candidates’ CV and other related data from job search portals; 

6.3.4. From public authorities when we are obliged to do so by applicable law.  

7. The cases and grounds for transfer and disclosure of Personal data to the third parties  

7.1. In order to ensure a continuous operation and the proper provision of services, we may disclose 
your Personal data to our employees, managers, suppliers, subcontractors, and service providers, 
if reasonably necessary to achieve those purposes. 

7.2. We may also transfer your Personal data to subsidiaries and to third parties who process your 
Personal data and / or have access to them, on our behalf and upon our instructions, e.g. to the 
providers of IT systems and other persons who help us to duly provide you with the services.  

7.3. To provide you with the expected level of hospitality and high-quality services, your data may be 
sent from a Hilton Worldwide Holdings Inc. Group hotel to another Hilton Worldwide Holdings 
Inc Group hotel or the company headquarters.  

7.4. We provide your data to our service providers and other third parties, as detailed below: 

7.4.1. Suppliers: in order to provide the requested services, in some cases, we will need to forward 
some of your Personal data to suppliers; they are data processors and process your Personal 
data on our behalf and according to our instructions (such as software, IT, reservations 
management, payments operations, cashing and collection of credits, accounting, marketing, 
audit service providers, etc.); 

7.4.2. Hilton Worldwide Holdings Inc Group members: see clause 8.2. below;  

7.4.3. Our data processor UAB Apex Alliance Hotel Management for purposes mentioned in 
clauses 4.1. – 4.6. above; 

7.4.4. Group events or meetings: if you visit our Hotel as part of a group or conference, the 
information required for planning the meeting and event may be shared with the organizers of 
those meetings and events and, where appropriate, with the guests who are organizing or 
attending the meeting or event. 
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7.4.5. Business partners: in some cases, we associate with other companies, to provide you with 
requested products, services, or offers. For example, we can arrange for you to rent a car or 
intermediate optional services for products beyond our offer. 

7.4.6. Public authorities and/or institutions (e.g. the Italian National Institute of Statistics (“Istituto 
Nazionale di Statistica” or "ISTAT") according to national legislation (only statistical data / 
anonymized data)) and others for: (i) complying with the legal provisions, (ii) responding to 
their requests, (iii) reasons of public interest (e.g.: national security). More specifically: 

• Compliance with Italian Public Security law requiring notification of Italian law 
enforcement of people lodged in a hotel (art. 109 of the Royal Decree 773 of June 18th 1931 
ad following amendments); 

• Compliance with Italian law requiring the hotel to respond to certain requests from law 
enforcement and other Public Authorities; 

• Compliance with Italian legal requirements related to the use of an internet connection (Law 
n. 155 of July 31st 2005 and D.M. of August 16th 2005); 
 

7.5. In case of a merger, acquisition, or other change in organizational structure of the Company your 
data may be transferred to a new owner / partner taking into consideration the purposes for which 
the data was originally obtained, and the lawful basis for sharing it, as well as ensuring compliance 
with the data processing principles and allowing data subjects to exercise their rights. 
 

7.6. The privacy of your data is important to us, which is why the transmission of Personal data in 
accordance with the above is done only on the basis of a privacy commitment on the part of the 
recipients, to ensure that the Personal data is kept safely and that such information is provided in 
accordance with the legislation in force and applicable policies. In any case, we will always send to 
recipients only the information strictly necessary to achieve that purpose.   

7.7. In order to ensure appropriate level of security, in such a manner that processing Personal data will 
meet the requirements of the Regulation and ensure the protection of the rights of the Data subject 
which data is processed, we are cooperating only with those service providers who are obliged to 
implement necessary technical and organizational measures.   

8. Jurisdiction and territory of the processed Personal data 

8.1. We process your Personal data in the territory of the European Union, except for the exceptions 
below.  

8.1.1. Please note that some of the data you are required to provide will be transmitted to Hilton in the 
United States, the country of Hilton’s global headquarters. In particular, your data will be 
retained in the electronic database of Hilton. Said electronic database will be shared by the 
Hilton Portfolio of Brands, including Hilton Grand Vacations, in order to process data related 
to guests staying at Hilton properties. A limited amount of data may be shared with owners and 
operators of franchised hotels, owners and operators of hotels that Hilton manages, and 
timeshare or fractional ownership resorts, but only pursuant to a valid legal basis pursuant to 
the GDPR. Some of these entities may be located in countries other than your own where data 
protection laws are different from those of your country. Hilton uses appropriate safeguards for 
the transfer of personal data among our affiliates and third-party vendors in various 
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jurisdictions, such as by relying on the European Union’s Standard Contractual Clauses. Data 
is transmitted to Hilton in the United States in order for Hilton’s centralized reservation systems 
to maintain accurate records of room inventory and availability, to maintain financial records, 
ensure guests can request and access data related to their stays at Hilton properties worldwide, 
and to ensure that guest profiles remain accurate. The Hilton Privacy Statement available 
on https://www.hilton.com/en/p/global-privacy-statement/. 

 
8.2. Please note, that some of the data we collect when you are browsing our website or data generated 

by visiting our website, or data provided when you communicate with us via social media 
applications (Messenger, WhatsApp, etc.) may be transferred or available to the companies acting 
by both in the European Economic Area (EEA) and the third countries such as United States of 
America and other non-EEA countries (such as Google Analytics, Facebook Ads or other similar 
services, functionalities and goods).  

8.2.1. We do not control those third-party sites or any of the content contained therein, and you agree 
that we are in no way responsible or liable for any of those third-party sites, including, without 
limitation, their content, policies, failures, promotions, products, services, or actions and/or any 
damages, losses, failures or problems caused by, related to or arising from those sites. 

8.3. In order to ensure an adequate level of data security and to guarantee the lawful transfer of data for 
transfers of data outside the EU and the EEA, we are following the terms and conditions set out in 
the Regulation. 

9. The security of data processed by the Company 

9.1. In order to guarantee the security of your Personal data we use appropriate organizational and 
technical measures to protect your personal information from loss, misuse, alteration or 
destruction. The security measures in place will, from time to time, be reviewed in line with legal 
and technical developments. 

9.2. In order to adequately protect your Personal data on our systems, we take appropriate technical 
and organizational measures, including but not limited to: 

9.2.1. Ensuring strict access controls and limiting access to data to those who have a need to know; 

9.2.2. Access to personal data is protected by passwords of an appropriate level; 

9.2.3. We enter into confidentiality agreements with those who have access to your data; 

9.2.4. Monitor access to Personal data. 

9.3. The Personal data is stored securely and provided only for those persons who have to access the 
data to perform their duties and obligations. In order to secure your data, we also demand our 
business partners to implement necessary technical and organizational measures. 
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10. Data subject’s rights  

10.1. As the Data subject, you have the rights under the Regulation and applicable law and you can freely 
exercise your rights. In this Privacy policy we are listing your rights guaranteed to you by 
Regulation and the main ways how to implement your rights.   

10.2. Your data subject’s rights: 

10.2.1. The right to obtain information regarding processing Personal data: 

10.2.1.1. At the moment when we collect your data we provide you with information regarding 
processing your Personal data. You can always find the information on how we process your 
Personal data in this Privacy policy or by submitting your request by email: 
privacy@hamptonvenice.com.  

10.2.2. The right to access data processed: 

10.2.2.1. You have the right to access your Personal data and obtain a confirmation from us on how we 
process your Personal data, including the basis for processing data, categories, data processors, 
and other information. We will provide a copy of your Personal data. You have the right to 
obtain your Personal data in a structured, commonly used, and computer-readable format. 
However, you will not be able to exercise this right in cases where it may adversely affect the 
rights and freedoms of third persons. We have the right to refuse to provide the Personal data 
we process if there are legal grounds set out in the law under which the Personal data are not 
provided. 

10.2.3. The right to rectify your Personal data: 

10.2.3.1. You have the right to rectify or modify, amend or correct your Personal data.  

10.2.4. The right to request the erasure personal data (right to be forgotten): 

10.2.4.1. You can exercise this right when:  

10.2.4.1.1. The Personal data are no longer necessary in relation to the objectives for which they were 
collected or otherwise processed; 

10.2.4.1.2. You withdraw consent and there is no other legal ground for the processing; 

10.2.4.1.3. You object to the processing pursuant to our legitimate interest or third party interest; 

10.2.4.1.4. Data is processed for direct marketing purposes; 

10.2.4.1.5. The Personal data have been unlawfully processed; 

10.2.4.1.6. Personal data must be erased in accordance with the requirements of the legislation 
applicable to us. In some cases, you will not be able to exercise the right to be forgotten due 
to some exceptions. These exceptions cover the cases where the processing of Personal data 
is necessary: 

10.2.4.1.6.1. For exercising the right of freedom of expression and information; 

mailto:privacy@hamptonvenice.com
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10.2.4.1.6.2. For compliance with our legal obligation; 

10.2.4.1.6.3. For the establishment, exercise or defense of legal claims. 

10.2.5. Right to restriction of your Personal data processing: 

10.2.5.1. You can exercise this right: 

10.2.5.1.1. When you challenge data accuracy; 

10.2.5.1.2. When Personal data is processed unlawfully, however you don’t want to delete your 
Personal data;  

10.2.5.1.3. When there is no need to process your Personal data, however you request data in order to 
establish, exercise or defense of legal claims.  

10.2.5.2. When you restrict processing your Personal data based on our or third-party legitimate 
interest, the data will be processed until the ground of your restriction will be verified.    

10.2.5.3. We must point out, that because of the restriction of data processing, during the period of 
such restriction, we may be continuing to store your data, without processing data, except:  

10.2.5.3.1. For the establishment, exercise or defense of legal claims; 

10.2.5.3.2. To protect the rights of natural or legal persons; 

10.2.5.3.3. For important reasons of public interest. 

10.2.6. Right to object to data processing. 

10.2.6.1. You have the right to object to Personal data processing when Personal data is processed 
based on our legitimate interests. To exercise the right specified in this paragraph, please submit 
a written request by e-mail privacy@hamptonvenice.com.  

10.2.7. Right to object to data processing, when direct marketing is the basis for processing. 

10.2.7.1. When you withdraw your consent of processing your Personal data for direct marketing 
purpose, we won’t process data based on your consent for this purpose.  

10.2.8. Right to data portability. 

10.2.8.1. You can exercise this right when we process your data by automated measures (computers, 
etc.) and the legal basis for processing is: 

10.2.8.1.1. Your consent; 

10.2.8.1.2. The performance of the agreement or our actions made with your request before concluding 
the agreement.    

10.2.8.2. With your request and where technically possible we will move your data to another data 
controller. 

10.2.9. Right to withdraw the consent to process your Personal data.  

10.2.9.1. In those cases, where we process your data on the basis of your consent, you have the right 
to withdraw your consent at any time and data processing based on your consent will be stopped. 
Withdrawal of consent will not affect the lawfulness of the processing prior to the withdrawal. 
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10.2.10. Right to lodge a complaint to the supervisor authority.  

10.2.10.1. If you think that we process your data in breach of the requirements of Personal data 
protection legal acts, we always ask that you contact us directly at first. If you are not satisfied 
with a problem solution, you will have the right to lodge a complaint with the the Italian Data 
Protection Authority (“Garante per la protezione dei dati personali”) via e-mail urp@gpdp.it or 
any other EU Privacy Supervisory Authority of your choice. 

11. Company contacts and communication methods 

11.1. If you will have any questions how we process data or if you will have any requests or remarks, 
please contact us at: privacy@hamptonvenice.com.  

11.2. The Company has appointed a Data Protection Officer (DPO). You may contact the DPO for any 
matter related to the processing of your personal data at the following e-mail address: 
dpo@hamptonvenice.com. 

12. Procedure for dealing with data subjects’ requests 

12.1. In order to protect Personal data from illegal disclosure, by submitting the request for 
implementing the data subject’s rights, he/she shall confirm his identity: 

12.1.1. Where the request is submitted to an employee of the Company – by producing a valid personal 
identity document; 

12.1.2. Where the request is submitted by post or courier, it shall be accompanied by a copy of a valid 
personal identity document certified according to a procedure prescribed by law; 

12.1.3. Where the request is submitted electronically – the identity shall be confirmed by means of 
electronic communications that enable a proper identification of a person.  

12.2.  The data subject may exercise his rights either himself or through a representative. 

12.3.  Where the request is submitted to the Company by the data subject‘s representative, the request 
shall state the representative‘s first name, surname, place of residence and contact details as well 
the first name, surname and place of residence of the represented person and information on the 
specific right of the data subject to be exercised including the scope of the exercise; the request 
shall be accompanied by a representation document. 

12.4. In order to verify your identity, we may also ask you to indicate relevant data (e.g. name, date of 
birth, e-mail address, or telephone number) or send a control notification at the last contact (SMS 
or e-mail), asking to take an authorization action, as well as we may request additional documents 
or data. If the verification procedure fails, we will be forced to state that you are not the Data 
subject of the requested data and we will have to reject your request. 
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12.5. Upon receipt of your request regarding implementation of any right of yours and having 
successfully performed the above-indicated verification procedure, we undertake without undue 
delay, but in any case, no later than within one month after receipt of your request and completion 
of the verification procedure, to give you information about actions we took regarding your 
request. Regarding the complexity and number of requests, we have the right to extent the period 
of one month for two more months, informing you about it before the end of the first month and 
indicating reasons for such an extension. 

12.6. If your request is submitted electronically, we will give the answer to you electronically, too, 
unless it is impossible (e.g. due to a particularly large scope of information) or when you request 
to provide an answer in some other way. 

12.7.  We have the right to refuse to satisfy your request by our reasoned written response under the 
conditions and grounds provided for in legal acts. We will provide you with information free of 
charge, however, if your requests are manifestly unfounded or disproportionate, in particular 
because of their repetitive content, we may require a reasonable fee to cover administrative costs 
or may refuse to act upon your request. 

13. Final provisions 

13.1. We have the right to change this Privacy policy periodically in order to properly reflect how we 
process your Personal data.  

13.2. If any provision of the Privacy policy shall be found to be invalid or unenforceable, this provision 
does not affect the legality and validity of the remaining provisions of the Privacy policy. 

13.3. Last update:  28/04/2025. 


